FATIMA KASIM

WEB DESIGN STUDENT

CONTACT

614 -927 - 9657

D<) fmkasim@cincinnatistate.edu

EDUCATION

Cincinnati State Technical
and Community College
Cincinnati, Ohio

GPA: 3.2

Degree: Associates of Applied Arts (AAS)
Expected to graduate: Spring 2025

Major: Web and Multimedia Design (WEDM)

SKILLS

Teamwork: collaborate effectively with
colleagues to deliver high-quality service
in a team-oriented environment

Attention to detail: maintained
cleanliness and orderliness in work areas
to create a pleasant atmosphere for
everyone

Adaptability: remained calm and
composed under pressure while
multitasking and prioritizing tasks

Communication: effectively communicate
with customers and coworkers to ensure
smooth operations and customer
satisfaction

Multilingual: speak English, Somali, and
Swahili

EXTRACURRICULAR
ACTIVITIES

Volunteer in Muslim community - help
with religious studies for children

Volunteered at local library - tutored kids
and helped with homeworks

3 years of learning how to read a
language (Arabic)

OBJECTIVE

Seeking a full/part time CO-OP position in UX Design to gain experience and
knowledge

RELEVANT SKILLS FROM CORE COURCES

o Web Development: Learned basic HTML5 and CSS, created both an e-
commerce and service websites using Adobe Dreamweaver

o Javascript: Completed course on basic Javascript, created service
website for a commercial landscape company

o User Interface Design: Researched, redesigned, and prototyped an
interface for an existing website using Adobe XD

e Marketing Research in Multimedia: Learned concepts and strategies
used to create consumer relationships and deliver value through goods
and services

« Animated Web Content: Learned to use Adobe Animate to
create videos and designs, created a music video using an
Artist’s song.

WORK EXPERIENCE

De-Icer 2023-Current
IDS Group Hebron, KY

o Is responsible for removing Ice and other contaminants off of aircrafts

o Follows strict safety protocols and guidelines during deicing process

o Uses a headset or radio to communicate between ground crew, flight crew, and
dispatch

o Performs daily quality control checks on equipment and vehicles

o Accurately accounting for deicing fluid transactions

e Operates deicing truck booms and spray nozzles at heights of over 40 feet

Cashier 2022-2023

Burlington Stores Florence, KY

o Assisted 50+ daily customers with checkout, answering outstanding questions
and Item holds

o Collaborated with 6 other staff members, offering assistance to other team
members during busy times

o Answered ongoing calls for donations and customers questions

Cashier/Customer Service 2020-2022
Habitat For Humanity = Florence, KY

o Assisted 50+ daily customers with checkout, answering outstanding questions
and Item holds

o Collaborated with 3 other staff members, offering assistance to other team
members during busy times

¢ Recognized as employee of the month 3 times in a row




